
LATEST IATA REGULATION : 
 
The government of Japan has approved a rule issued by all the member of IATA concerning the 
penalties on returned discounted tickets. 
 
IATA charge will be applied in addition to any penalty charges that may incur due to cancellation, if 
all returned tickets that need to be reissued or refunded.  This rule has been in effect since 1 April 
1999 and is not negotiable. 
 
Penalty charge as follows (except Egypt air, Philippine air, Aeroflot Russian air, etc.) before 
departure 
Cancellation fee ----- Y10,000. for per ticket. 
 
 USA / HONOLULU / CANADA / CARIB / SOUTH & CENTRAL USA / EUROPE  

AFRICA / MIDDLE EAST 
United Airlines ----- Y20,000. for adult, Y17,500. for child. 
Continental Airlines --- AP 36 & 8 : Y20,000. for adult and child. 
                   --- AP 1 : Y50,000. for adult and child. 
All airlines except above --- Y17,500. for adult and child on IATA airlines. 
 

 HONG KONG / CHINA / TAIWAN / PHILIPPINE / GUAM / SAIPAN / SINGAPORE 
THAILAND / MALAYSIA / INDIA / INDONESIA / PAKISTAN / RUSSIA / AUSTRALIA 
NEW ZEALAND / SOUTH PAFCIFIC ISLAND 
----- Y10,000. for adult and child on IATA airlines. 
 

 KOREA 
----- Y6,000. for adult and child on IATA airlines. 

 
Note 
Rule and penalty charges are subject to change without prior notice. 


